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RTI broke with tradition in 2019 by recruiting its president in an open manner for the first time.
The new president took office in August.

Various innovations began in the same year.

These include the publication of English newsletters in a video format,

the introduction of live broadcasts on Taiwan’s National Day in 15 languages,

and RTI’s first-ever listener meet-up in the Southern Hemisphere.
After 91 years of history, RTI is still able to think outside the box and reinvent itself.

20192 RE "HIWIBH HHREIM L MW—F EFIEE3,285/ M\
EAARMEN A= ESEEY £14%135 05/ B =EE On the Republic of China’s National Day, RTI broadcast the president’s address live
BTN ERRER fEILivelE/E « AoDBEE R YouTube - Facebook& i BT & . 11Itf°re'9” '?‘”tg“agfst?”d ‘I‘I Ch'ze;f]e 'a”ﬂ:iges'l . O

e _ . ) imultaneous interpretation allowed the world to celebrate the occasion together with Taiwan.
HEEE BRI EIELEE R E(E)E R . . .
Zh—'—fii;z%i;;'?%?iiig? ig’fg?g;ﬂf;);1|1§5%16]658'%66]6174 X In total, RTI broadcast for 505 minutes and 48 seconds and published 115 articles about the

— - XFHINZEFE 2 Tie /N = L EfT AT BRI S, . X . . . . .
Sl e B 7t 52 B CEMHTATNNIO8 674% celebration, raking in a combined 233,082 views.
91 ABI R ERE R TR ERRAERHE216,470,938% An RTI delegation flew from the Northern Hemisphere to the Southern Hemisphere,
R A p— - travelling to Argentina to meet with listeners 18,330 kilometers away from Taiwan.
2 - K :H Bah 2 W AR 1 RENEHRDERERS Two listeners’ clubs were set up, with one participant coming over from Uruguay. It took the
11755 ~ 4BZEZRT OE 22IEABERS%E delegation 60 hours to fly to and from Argentina.
BIERSENAR505 5 #8481 1 OB B b & VeI B
22 B E AR R R 1 1581 IR E A . AR T RTI broadcast a total of 3,285 hours last year and produced 135.05 hours of videos,
233,082 RSmEE which can be heard or watched on AoD, YouTube, and Facebook.
2 1 5K S E SR . — RS 25 BEM20194E365K - EEATHI20204E366F Global audiences listened to and watched RTI programs 15,261,774 times.
REX KL A There were 5,608,060 letters and interactions on social media.

e b+ IR 2 3K 19 2t R T B 2 In China, there were 198,674 interactions on Chinese social media platforms.
R EI60/\RFRIFRAT EEShNEESE RTI's official website racks up 16,470,938 page views.
FEibat=218,330 B IMIfiRE . _ o
2B RS AB AL RTI news and programs won recognition, with 22 nominations and awards.
= 477 =5 B 7 DS ] th AR B RTI teamed up with 9 more media outlets both in Taiwan and abroad to expand its resources

and make the voice of Taiwan heard.
RTI will strive to make the voice of Taiwan heard in the world in 2020 as it did in 2019.
This is Radio Taiwan International.

4 2019 Annual Report 2019 Annual Report 5§
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On National Day, RTI broadcast the president’s speech
live in 15 languages. This simultaneous interpretation
demonstrated RTI’s multilingual capabilities and its mission
to raise Taiwan’s profile. The live broadcast also coincided
with the theme of the National Day, which is “Taiwan
Forward.”
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A First for RTI

In past years, RTI only broadcast
National Day celebrations in Chinese,
English, and Japanese. In 2019, this was
extended to coverage in 15 languages-
the 14 languages RTI broadcasts in plus
Arabic. This allowed friends around the
world to join in the Republic of China’s
National Day celebrations.

At 9:00 am on National Day, the
News Department began broadcasting
the ceremony in Mandarin. At 10:00
am, broadcasts in English, Hakka, and
Japanese began. Then, when President
Tsai Ing-wen delivered her National
Day address at 10:28 am, simultaneous
interpretation in French, German,
Russian, Spanish, Indonesian, Thai,
Vietnamese, Korean, Arabic, Taiwanese
Hokkien, Hakka, and Cantonese was
broadcast to the rest of the world. The
broadcasts allowed global listeners to
hear what the president was saying
without delay.
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Employing Multilingual Service to Export

Taiwanese Values

FREBRSEESE  RIRBEKR
BRIMNERER AE?&E%EFT?E%@%W%
XY= (B4 ~ YouTube ~ Facebook)
HEBREARSBVNE  SHEEHN
&M E B BB R Bh g Je = 40 & AR
BERgR%  BRIFEIEEERNE
TIEAZMEREHBAR N THE -

oy

r
=t
Q¥
NE
F E
H $
BEE
A B
AB &
7
B
4

In addition to broadcasting the
president’s National Day address live,
RTI’s coverage of the National Day
celebrations was available on its official
website, as well as on its YouTube and
Facebook pages. There was also a
feature page for each language service
online, featuring articles, photos, and
videos.
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Feedback from Listeners
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Live coverage in Arabic (left) and French.

RTI published 115 articles about
National Day celebrations from October
1 to 11; the coverage received an
enthusiastic response from web users
and listeners. A French listener found
the live broadcast extremely successful,
while a Latvian listener praised Taiwan’s
democratic spirit. A loyal Japanese listener
said while the Japanese service has
covered National Day celebrations non-
stop over the past decade or so, the live
broadcast that has been introduced in
recent years has offered audiences both
audio and visual enjoyment. An Egyptian
listener said listening to RTI's Arabic
broadcast after a hiatus of 14 years carried
great significance. Finally, an Indian listener
said the live broadcast was smooth, natural
and professional, with seamless audio and
visual presentation.

RTI has shifted its focus from radio
broadcasting to online videos, adopting
new broadcast formats and technologies
to make listening and watching more
convenient. @
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N\ Fﬂ ﬁ‘ee 2@;\ ——3 _E B2 BAX S TRALEES -
A ﬁ E"‘l E RTI broke with tradition by introducing its ever open recruitment process for

its president, upholding its conviction that state-funded media outlets are public
RT I b S () e n Re c ru itm e nt O f institutions. Applications and recommendations were both welcome. Many distinguished

p people responded to an ad for the position, which was posted for a month and a half,
from February 1 to March 15. A selection committee made up of seven members of

it S P re S i d e nt : A D e p a rtu re the board of directors decided to hire independent media worker Chang Cheng as RTI

president. The decision was approved at a second meeting of the board of directors on

from Tradition July 31, and Chang took office on August 1.

This was the first time that RTI recruited its president through an open process, a
SHIHEMARHMENEEE LT MMRERILZSHBEEREMIGE major decision made at the first meeting of the eighth board of directors. The goal was

— ISR ESNEE - BRI IR e N\ (LA K o to select the most swtab_le person for RTI under the p.rl_nC|p.Ies of falrness, opfenness,
and transparency. Applicants had to meet two qualifications. First, expertise and

On August 1, the first RTI president hired through an open recruitment excellent managerial experience in broadcasting at other media outlets or related
process took office. This was an unprecedented move in RTI history organizations. Second, applicants had to have a global vision and concern for Taiwan,
a reform that shows RTI is on the track towards becoming a more while upholding multicuituralism and public values.

public-spirited broadcaster.

2019 Annual Report 11
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Strengthening the Quality
and Quantity of News
in China
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RTI produced features, multimedia reports, and on-the-
scene reporting on the 10", 20™ or 30" anniversaries of every
major cross-strait event, with an in-depth analysis. This was
in line with the guideline to “pay attention to cross-strait
developments and report on the real China”. RTI revisited
these events in Taiwan and China, as well as their ensuing
developments and impact.

The News Department produced nearly
50 features and 52 videos targeting China
last year. The newly-unveiled video news
series titled “Looking at China” attracted
approximately 630,000 views on YouTube.
There were also 53 videos that used footage
taken from foreign newswires and RTI’s
media partners.

2019 Annual Report 13
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Expanding Media Cooperation Production of Feature Page
),ﬁ—?gj%j@%ﬁﬁ%/—\{’ﬁj;{%%ﬁ%ﬁ A In 2019, the News Department signed BETNOENH,0EF RE
Yt A RE BRI AMERS T - (I ER  @greements with reputable news outlets Sl %W%EE%I%E\ » BEEBEFENE
’ . like DQ, CommonWealth Magazine, and o itie f | WS, VT
ﬁﬁ%ﬁgé\.ﬂfﬁ 2019 57 7 S 3R %8 TechNews, authorizing the sharing of éjjaﬁ 79 %?ﬁ'ﬂ:‘%\?%}i%qﬂﬁ
% N %F%ﬁ%ﬁg N %4?32%)?%&/‘?‘_{%%?;%%% content. To cover the protests in Hong EE:HA /§\ 4 i E% ] ;é%;%}i}iqqgg i %
BHOANRIEEESNE ; 14 ARE Kong, RTI also obtained authorization BB MRBENEEEgHENT
ERRETES - Y &b1oigge  from Hong Kong media outlets such ZRE RER 00 RERBE (BE
N - as Radio Television Hong Kong, Stand o 3
MBBEZ ~ IHHTEE TWHK #937E News, and TMHK for use in its content. 2020) ﬁkﬁ%ﬁginﬂﬁ EHERASN
HE - BEELBIERNESEENE -

OB 15T HER10EILZESE

For the 30" anniversary of the
Tiananmen Square Incident, the News
Department designed a webpage
featuring news and discussion about
the incident. A separate page about the
protests in Hong Kong was also created. E——— ; ;;.“
100 days before Taiwan’s presidential and ::
legislative elections, another page about
the race was launched, offering audiences il U
at home and abroad more accurate BLERER e PERSRE
election-related stories.

\;_'.. 2 . - P = . _ g “‘ | , l‘ .
BESRIN "REP , EEBFFK - RELERDTEIRSGRAME - (EWRN - BALE ) /‘ ";"# 30 Flf-f-
RTI reporters reporting at the scene of the 2019 Hong Kong protests. (Photo by Chan Wan-ru, Cheng Hsiang-yun) r - <
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Feature Productions
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The News Department produced
special features to offer a wide range of
stories with an in-depth news analysis.
These included features marking the 30"
anniversary of the Nylon Cheng Incident,
an exploration of the development
of freedom of speech in Taiwan, the
impact of same-sex marriage from
different perspectives, the impact of the
protests in Hong Kong on Taiwan, the
10" anniversary of Typhoon Morakot,
and the 20" anniversary of the 921
earthquake. RTI also covered issues that
have grown out of the sharing economy,
such as food delivery, accommodation,
and transportation. This coverage won
several top awards.

ML EHHETTIRE

Coverage of the President’s Overseas Trips

SRR 2019 F HE R IR -
ﬁ%%3ﬁ?@ﬁ@ﬁﬁ¥ﬁﬁﬁ%
B BRERS=EN "EFXRE
ZmJ§%— A% 7 BRERIE 0D
thyeRF M ~ B2se BB 2t e HEHT
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R YE 60 RIMEEAFERE - BINERE
RRERFNE—FER - MBI ER
2R - D

President Tsai Ing-wen visited
Taiwan’s allies twice last year. In late
March, her “Journey of Oceans of
Democracy” took her to Palau, Nauru,
and the Marshall Islands in the South
Pacific. Tsai also visited Haiti, Saint
Christopher and Nevis, Saint Vincent
and the Grenadines, and Saint Lucia
in the Caribbean on her “Journey of
Freedom, Democracy and Sustainability”
in mid-July. To gather first-hand
information, RTI reporters covered both
trips on the spot, writing over 60 articles
that were broadcast to the world. @

= L= —a

KB E °

S

EXHNAREMSINNERS (BBE R )
Children in Saint Vincent and the Grenadines welcome
President Tsai at the airport. (Photo by Ouyang Meng-ping)
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To thank listeners for their support, RTI visited South America,
stopping Asia and Europe on the way, and travelling all the way
from the Northern Hemisphere to the Southern Hemisphere.
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Meeting Llisteners in'Argentin

Visit to Argentina to Expand Ties

REFEEED 1976 FHE B
IR MPAEEMNNA S Fit > KD
ERZ BRIV - REBS—FFIA]
IR AR B EMIRERITERS - Mm%
BrResBlE1T AIBR1T BRM
BEsa AT RET S e B T RE
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jnicos en vivel Radiofd)
iUna radio igual a ves!
-

The Spanish service started
broadcasting in 1976. Since then, RTI
has had listeners in Central and South
America, as well as in Spain. RTI began
mapping out a plan to hold listeners’
meets in Argentina in 2018. Two events
were held on November 9 and 11 in
Buenos Aires and Rosario, respectively.
RTI Chairwoman Lu Ping, Programming
Department Deputy Manager Carlson

BIrESR(M)XRAEEGHES BT ESRAMRERKM

MiREBEXEE

a delegation visiting Argentina’s
national radio station.

18 2019 Annual Report

L”t’q:?i [l iR AP ES 1R E2ABC Mundial

RTI Chairwoman Lu Ping interacts with S
RTI Chairwoman Lu Ping leads an Argentine listener.

RTI Chairwoman Lu Ping is interviewed
by Argentine online media outlet ABC
Mundial.

By o ERBRIMERR ~ B4 -~ 26 - &
=% L EEH R HEERERB 30
FHEFRER &V ARBNEENS
5 87 B2 & Eduardo Lopez Palma
HEGSR  EERNENER MRS
FEERELE o

AT A EREER AR B I
f] iR ¢ B =X & = (Radio Nacional
Argentina) ZEGFEAE ' REES
R B = K 7 82 ABC Mundial
HIEEER © 558 5 RINBFH1TIE » DIBRE
B IR E M E T S/FEAR - BZh
hERERREMBRNZES -

Huang, and Spanish Service
Coordinator Andrea Wang met with
listeners face-to-face. Most listeners
have been tuning in to RTI for over 30
years, including 87-year-old Eduardo
Lopez Palma. One listener from the
neighboring Uruguay also attended the
event.

Besides meeting listeners, RTI also
signed a letter of intent to promote
cooperation with Radio Nacional
Argentina. RTI Chairwoman Lu Ping
was also interviewed by ABC Mundial,
an Internet-based media outlet. During
the five-day trip, RTI was able to
build cooperative ties with Argentina
in various ways, increasing RTI's
influence in Latin America.

2019 Annual Report 19
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To celebrate RTI Japanese service’s 70th anniversary of broadcasting,
Japanese colleagues at RTI flew to Tokyo, Osaka, and Fukuoka in July to hold
listeners’ club meetings. Many listeners asked for RTI to continue shortwave
transmissions and to increase broadcasting time slots in order to allow them to
learn about Taiwan. Many listeners spoke highly of RTI programs which they
received through Facebook and YouTube.

Several listeners from Kyushu showed up at the meeting despite heavy rain.
During an event, members of the Osaka listeners’ club “Gyokusankai” exhibit
souvenirs that RTI gifted to the club on the occasion of its 10th anniversary 30
years ago.

RTI held an event in August for Thai listeners as Father’s Day in Taiwan
and Mother’s Day in Thailand both fall in August. On August 11, 2019,
RTI organized a Thai listeners’ club meeting. The station invited Thai
migrant workers and new immigrants in Taiwan to celebrate Father’s
and Mother’s Day together. At the event, in Thailand, short films
produced by six children whose parents work in Taiwan were
shown. The children had made the films without telling A
anyone, and the films surprised and moved many listeners :
at the event.
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84.9% ~ "Hear in Taiwan ; 82.8% & &5 related. Suggestions from listeners

HEEMESE - STUWIIRH T8ES included “more videos”, “more programs

o S o 5 about sports, children, and women”,
Z N = N N K
EL N SRR RE - AN “extend broadcast hours”, and “24-hour

B, "ERERRNE, ~ TR 240 programming”.
FFERMARTS  FE= o

[ L on SR
' ﬁ l’ h‘ [ e Lol K% Oceania 1.4% T5lAsia 83.3%
ey "'E E/ :: 5 #E RIT MRS
¥ﬁ ;ﬁ Ta IWa n I n S I d e r ~ A :?/ Latin A;;erica and Carifbean 2.1%\

. . . JEIMAfrica 2.8%
New Production: Taiwan Insider Je3North America 3.5%
ExMEurope 6.9%

FHEHAR : 6/3-6/30 - BMIEA : 46015 Survey Period: June 3 to June 30 . Number of samples: 460

ERZHMEHRKB4ERHR - Ho -
SOMBIRDL TENE . ~ TEEHE, -
F&HMAL ERRAEERS -
Respondents from 49 countries. The
REEESMEAL  BEBERE  RTIbegan producing a weekly audio- el i
HEWSERS DN HRZ S visual program called Taiwan Insider in

. N March 2019 aimed at expats in Taiwan,
BEYRBEBHALT BEE 0 RE

those who want to learn about Taiwan, e A

Diagram below: respondents by continent

P 2019 £ 3 A [Taiwan Insider ] and Taiwanese people who want to
e 1 on tho most mporant news soros i 55 Chinese
RSHIHTE - [Taiwan Insider | & 1{E - , » :
jf% TR BT WZ’T\ Taiwan. The program goes through REEESTHNRNEBEERNARNE Responses included: “Helps with
[ & S R E 54 figorous preparation and is hosted in HOEABE 5 EESEE R understanding Taiwan’s current news and
BREE- a lively manner. It is loved by local and U T o T A = & culture” 93.2%, “content meets my needs
XAk 1 93. 2% NERRFERNER 0/ Wil , : , »
international audiences alike 88.7%, “high interaction with audience
. N = = .
88. 7% ' BB RMETSELY | 84.5%, and “preferable to other radio
2019 ul ,Ek"_ :mn E== tH § 84.5% rttﬁf@aﬁi =81, 9% ¥ M 48 stations” 81.9%. However, satisfaction with
5\ LGN =R =N A= SE | HOE B A 78, T% « HHMER our website only reached 78.7%. The three
. F N e programs with the highest listenership
N =ML ’ T\% = =1 B~ —_ S r .
2019 RTI Program Satisfaction Poll BH0TL  MIBEBRBOM=AR TR | et tant Message”, “Music
ERIEE, ~ TEEMIT, K TRER - M.I.T.”, and “Good Morning Taiwan”.
R Y RREXRERITRNEME RTI conducted a satisfaction survey =8, ZREBEHEL APP LUFIWES - Listeners have suggested creating an app.
E o NEESD BT E(vE&:t—ﬁ of English and Chinese programs to
W understand listeners’ preferences B  11/15212/15 - BRIRA : 56013 Survey period: November 15 to December 15. Number of samples: 560
BETHE -
S English hERE #EChina 23.8% RISHECPERE - PE - M X
0y - X Survey results showed listener Sl @ CF - MEK - BE - HREE - AT - R
= 7, oo i A I A =0 public o Ina . e e
REDAXBARFAREASR satisfaction with radio broadcasts at 83%, 079% / fnsg ~ XE - MRS EBERME -
MEARSEINR: "EHENHE audio-visual programs at 82%, news Responses came from eleven countries:
83%~ TEEHE 8% "XFHE articles at 81%, and online programs at NG Gl Tt U LN e L

Germany, Malaysia, New Zealand,

81% » Wi T4@uE | MEE RS ERE 81.4%. For individual programs, the top Singapore, the United States, and

o b three rated programs were the news at Vietnam.
Y o I D EEESHEI = .
B1. 4%  (HRIEDE - MEERSHIRI=H  ggo, Taiwan Today at 84.9%, and Hear N A
7 "News 89.0% -~ " Taiwan Today , in Taiwan at 82.8%, which are all news- HftOther 5.5% Diagram: Respondents by nationality
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We don’t hear from our engineering department in our
programs. But without our technicians, listeners around
the world wouldn’t be able to hear RTI at all. They are
broadcasters, even if they aren’t heard on the air. They
always get the job done for the sake of RTI’s international
broadcasts, no matter how hard the task at hand.
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Replacement of the Old 1098kHz Frequency

Array Tower and Wires

ODMDERREBEEREZESESR
256 RILAREIRIR 12 AREE 2 &
DEAR GEERARFRFE - HES
FEMERZ R - FILFENR
ZE2ZEE BEEIERCBEDTTK
RigFEMEACARRIBNITET - ZRAE
RRGEIBNERFRAHEERE &
BRARZER

REDERT REREERNRBK
90’ SESF MR R R IBEBEER EE
B RAoMNER  REDERCRE
aRE > KBERNEECRHEENR X
M BRI T BTN @ IBA
FEREFEREE  NMEB TRAMER
KE HRARBELEABRMNZE

The antenna tower at the Kouhu
branch station has been in use for over
25 years. Plans were carried out to
replace the two 72-meter-high towers,
which had rusted due to years of
seasonal winds and salt corrosion.

The 90mm galvanized steel wires
at the antenna tower of the Baozhong
branch station have been seriously
damaged by corrosion. In order to
save on costs, the staff at Baozhong
purchased locally produced wires to
resolve the constant problem of broken
wires.

Mo ERMEEEIRTRE

Replacing the antenna tower at the
Kouhu branch station.

b T
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Replacement of Equipment in Studio 6

EFE%M\/%%%ZIE PEE 7 /8 R %
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To meet the demands of the digital
era and the online streaming needs
of the French service, the engineering
department brought a new digital
IP audio mixer into Studio 6. Online
programs can now be transmitted to the
main control room for broadcast. The
studio is now equipped for multimedia
streaming and online broadcasting,
turning it into a multi-functional recording
studio.

= 1T 25112 35 ST R Al 88 K
§1$E1=ﬂiu *:%g

Self-developed Tester for Transmitters
and Oscillators

ARER BB A2 =R{”BE1TRAT Unit10 Power Supply J8I5
2 ERBIBRFEERIFESE  RERAETREOHESLET  BRARLTE
FPHCRIGUERIERE - IREEREA B MR RENRERZS -

BN KSR EEETH# Stratus TXW5126D IR ZRERNBEEBRRE B
ek AEREIEZAEETHEURAREBEEC R EREASS 1L
BEEREEN  DUMPEZ SN RER NS ENRRERZES USRS
RIEER - BINIEHI R GTIRR RIEE - SR RN RNES B BT IR R B
MK - @

In order to test transmitters more conveniently, the staff at the Kouhu Branch
Station designed the Unit 10 Power Supply tester. This confirms whether power
output is normal and avoids damage due to installation of the tester, ensuring the
safety of maintenance personnel and the safe operation of the equiprnent.

RTI’s engineers replaced the expensive
Stratus TXW5126D shortwave transmitter
with a locally-produced wave signal
generator. With a self-written software
program and fiber-optic network, staff are
able to control frequencies and cut down
on maintenance costs while enhancing the
quality of their examination and repair work.
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Labor safety and gender equality are important issues in
the improvement of working environments. RTT is always
doing what it takes to get its working environment and

policies where they need to be.
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Implementing Healthy Management, Aiming for
a Friendly Work Environment
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To create a more friendly workplace and
build corporate social responsibility, RTI
completed three major plans before the
end of 2019. These were the ergonomic
hazards management program, the
prevention of overwork-related illness
program, and the prevention of workplace
violence program. RTI held two
workplace violence prevention sessions

LA

A new coffee machine

installed in the lobby
for RTI staff and
visitors.

2

RMFHEDR) L - 2ITHEEF/
SHRBEHNERTHRRETEE
WHFFFERE » AREERERSE

rEEREE THERS LSO
BN RRITEMARE—BERERE
"MRIRERAT,  RHETRINE—
BEFE - Z2HREHNRZERE -

RIS EinE E@AENNAE

, R %5
and conducted a study on high

groups. Taipei City’s labor de
approves RTI’s efforts to provide a safe
work environment and achieve gender
equality in the workplace, and urges RTI
to continue building a friendly working
environment. RTI now has changed
its 1st floor restroom to an “all gender
restroom” for the convenience of guests
and employees.

Cloud Music Search and Retrieval

REMEABREATE CD RIE
fiE > HEEFx  EHREEEERA—
=8RG NEHERE A RRR -
REAFABERTRERRALRE  BRE
TRERFEHAL(C - ERSFERNE
BERLRREIA - BREBNEIMNE
Wl > ATEEERERSEEMK 0 FReE
FIFEHEZ AER » BAKEREAR
BEEETRCHK  BRKEHREE
MERRBILELUNEREELEFRE
HEe - ERHNE] -

EDBDOED
DEEEDE

Borrowing music CDs and uploading
songs one by one is something of the
past. Since 2019, the music department
has been encouraging program hosts
to search for music online, which can
be uploaded to computers in recording
studios via intranet. This new function
allows all hosts to have excess to the
same music while also automatically
keeping track of each host’s music
usage, saving hosts the time and effort
of logging which songs they have used
in their programs.
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Stories of RTI retirees: “RTI Lives in My Ears FERR SRS - O
and in My Heart” From these interviews, viewers can see the
way that the eyes of retired RTI staff members
RIFRERERZIES TEBERLEE | After agreeing to an interview on light up as they recall their time at RTI. @

EIAALIRE DS ER R R Good Morning Taiwan”, RTI President

. _ Chang Cheng suggested that retired RTI
WA S y Z s r il
EEORREIF- - BIBITERES AL employees do interviews to talk about

F o o ROIBBORRBE - BT B their years of work at the station. The
EREED FRY LBz "TRE resulting program was titled “RTI Lives
SEFRWELEMEE | o fEa—E5| in my Ears and in my Heart”, and was an

L audio-visual series centered on retired >> )
EQ}:\: {K}\ %;_LELTEIEH +$Eﬁlilb\¢Th ° RTI WorkerS ;E{*AE

Retirees

E2REZ Liao Ming-chun

BFESE (A7) BE "HERE ) CRBREATIENEEELE(ED)
RTI Chairwoman Lu Ping (2™ from right) awards a plaque to Engineering
Department Deputy Manager Wang San-wu (2™ from left).
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UporadingitherNationallRadioriviuseum
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RTI once again took part in the 2019 AIB Awards festival to show
its support for sustainability. Because of its multilingual and video
production capabilities, the Hakka Affairs Council and the National
Taiwan Arts Education Center entrusted RTI with producing projects
for them. The National Radio Museum began promoting broadcasting
education and issues such as equal rights and archiving.

REZLN2019AIBsIREE IS - BEFESR(A )RR " FEBFEBE | FEECNNFEHERERK

RTI attended the 2019 AIBs awards ceremony. RTI Chairwoman Lu Ping (2nd from right) awarded the annual
international media outlet award to CNN.
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The 2nd Asia-Pacific Sustainability Awards

presented in London

2018 FFRERIFEEAIB "X
KERRERWESE ,  FRTHRIFER
KEBWIES 20019FEE _E "IAK
B RHRER | BaRBEmE - FRAIB
"RIE - Bl - BAL RIESHER
ARERVTESRN B LFREENE - 1
SSBICNN -~ T2 BBC ~ 7 AERFI ~ 2
B DW RREZ Al Jazeera ¥ SRS
EE2RANLERESEAILRRE - &
2 IR KERE LaH B Rt
BRETIEKBHIARIK ©

RTI hosted the first Asia-Pacific
Sustainability Awards in 2018, focusing
on sustainability through media. In 2019,
the second Asia-Pacific Sustainability
Awards was held in London along
with the AIB “Science, Technology,
Nature” awards. RTI Chairwoman Lu
Ping attended the awards ceremony
in person. At the event were
representatives of CNN, the BBC, RFI,
Deutsche Welle, and Al Jazeera, all
developing ideas about how to build a
sustainable future for the earth.
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Cooperating Across Borders to Promote Diversity
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RTI and the Hakka Affairs Council cooperated on two
programs, one in Hakka, and the other a Hakka-English bilingual
radio broadcast, aimed at promoting the Hakka language and
culture. Through marketing to global audiences, RTI and the
council hope to promote the Hakka language and culture and get
listeners around the globe to see the beauty of the Hakka culture.

RTI worked on a project for the National Taiwan Arts Education
Center showcasing the lives of eight great masters of the theater
using both video and print media. The eight masters were Stan
Lai, Jin Shi-jye, Shao Yu-zhen, Wang Hai-ling, Tsao Fu-yung, Niu
Chuan-hai, Wang You-hui, and Ma Tin-ni.
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The National Radio Museum holds activities for children, senior citizens, and immigrants to Taiwan.

BRI AR D EYEEF AR AT E

Upgrading the National Radio Museum

R ER XD EFEHAE T RIEY
SENHASD EERABHESE
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RTI continues work to upgrade the
National Radio Museum. The museum
held a special event on May 18,
International Museum Day, to promote radio
broadcasting. It also held an international
bazaar on October 17, Taiwan Culture Day.
In addition, the museum hosted a summer
radio camp for children.

To promote equality for all, the museum
has held volunteer training programs during
the spring and autumn, and organized
radio talk show activities for senior citizens.
It also hosted exhibits on its first floor to
allow easy access for those with disabilities.
In addition, the museum has finished taking
inventory of the more than 1,000 items that
make up its collection. @
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RTT’s professional and high-quality programs were nominated for 22
local and international news and broadcasting awards. RTI took home
eleven of them.

FZ & List of Awards A B2 E List of Nominations

Y FA #0275 6 5 FE il B 1 4 K38 AIB [R5 L%
R ERERSRRERE /) (EP—TIEIT ) BERESABMSUEEBHEE / (HRRAE) /BEE
/ B AIB (Association for International Broadcasting)

New York Festivals Awards Media Excellence Award
Best Special Report /"The First Cut"/ Arts and Culture / “Cultural Visa Everywhere" /

Chan Wan-ru Tan Chih-Yi

NYFA Sl R L5 LK 5
CEENGEES M
(EEEBT # MeToo) %53 / & g

\

New York Festivals Awards
Social Issues: Bronze
Report series: #MeToo (Migrant Workers in Taiwan)
Chan Wan-ru

SRR 24 4% 91 ] i 5
—MEMRERERREE BB
(KT AZRER ? HEKESEERHF TI5? ) /
FRAA==4] - BEBE - BHXE
Taiwan Rotary Gold Award
General subject
Category: Media and broadcasting

Outstanding report award
55 A5 JiE ¥ R 1 5 2 T 1 A

T . B o A A r) "
ALRERES [IEE 1 Title: “Sharing Economy: Would It Work, and is Taiwan Ready

(GEEBT # MeToo) %BIHE / BN / Chen-Lin Hsing-hong, Hsieh Chia-hsing, Yang Wen-chyun

The 45th Tseng Hsu-pai Journalism Award

Award for Reports on Public Service

Category: Broadcasting

Outstanding Award

Report series: “#MeToo (Migrant Workers in Taiwan) "

Chan Wan-
S 55 54 T B

BRI GRS (S MI!)) ) EEE
S (LEI B8 / S SLET B AL/ (
EEAIE / (RTUBRES) / DEE ]

55 54 Joe JE 1% S S T
PATLHER BUSHHBEE/AE/
(BRLFRM—EEBNR) / ECR - BREZ
HEXEEHBER / (FiEtaRa) / M Lalelin
AN EEABEHER /) (ZHRRRAL) / REME
&Y/ :-:a
S

HBEEHBEEHAE / (FEMHER) /99 Lalelin
EEREBHEEFAR / (ZHRKRRAE) / REME
TEREE/ (22/)BR) /BRES  MmBE

The 54rd Golden Bell Awards
sELas
Popular Music Radio Program Award / %glj%%iﬁzfﬁ?‘%;#
Best Music Program Host / “The Songs We Sung Back Eﬁ%ﬁ%ﬁiﬁ*’; Cle
in the Day” / Kuan Jen-chien, Li Hui-chih (B8R - BWE) /RLRE

Best Education and Cultural Program / Award for News Broadcasting
“Poetry and Emotions” / Lalelin in a creative Industry

The 54 Golden Bell Awards

Popular Music Radio Program Award / “Music M.I.T.” / Tan Chih-Yi

Arts and Culture Program / Arts and Culture Program Host /

“My Imaginary World” / Chu Chia-chi

Radio Theater Award / “RTI Weekend Theater” / Deng Jung-jung

Best Education and Cultural Program Host / “Poetry and Emotions” / Lalelin

Best Lifestyle Program Host / “The Brightest Light in the World” / A-Teh “The Hooligan”
Best Planning and Writing / “Taiwan Mini-Encyclopedia”/ Chen Hui-fang, Lin Pin-pei

s

Lifestyle Program / “The Brightest Light in the World” / Award in news broadcasting Win
A-Teh “The Hooligan” “Seeing” by Teng Yu-hsien / Chen Shi-lien
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January 1

RTI launches a new official website

and IP address for listeners in China.

181H

HhRRELIFEEFHRES > B
BEREEEARHIRALIE AR GDPR

January 1

RTI launches an e-newsletter in
eleven languages. The e-newsletter
is in line with the EU’s General Data
Protection Regulation.

1814H
EBAXR EBRIEERS
A ARSR A B IR E R AE

January 14

RTI launches an online task
verification system to reduce
paper usage and streamline
workflow.
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February 1
Procedures for the
selection of new RTI
president announced.

3H20H
HEER B Maiwan Insider]

=L
March 20

RTI launches “Taiwan Insider”,
a weekly news program.

3H24H

B EEXAEHE (AR
AR EHEE

March 24

The National Radio Museum
launches a campaign called
“Children Who Don’t Want to
Grow up”.

3A29H
B REG B EESBEER
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March 29

RTI hosts a ceremony to
celebrate 25 years of resuming
broadcasting in the Russian
language.

*

4H30H
TOMEREHBR SR -

T BM=BHER R AR
April 30

Wrap up shooting for foreign
language (Indonesian, Thai,
Vietnamese) instructional
videos.

5H12H

B BR B S YD B 1A 1 2R e A
X E2 0 5125581
P

May 12

The National Radio Museum
joins hands with the Chiayi
Culture and Tourism Bureau to
host the “512 Picnic”.

5H16H

B E BRI ~ 1B
FBHEBES 20192 BB A
mT R — AR B R
ER B

May 16

RTI reporters, Chen-lin
Hsing-hong, Yang Wen-
chyun, and Hsieh Chia-
hsing, win the Taiwan Rotary
Award of Excellence in News
Broadcasting.

5H22H

2019F MMM FEIRBERBRHEK
8% REMRFRAER > D5
= MER—TI8IT1 RIBE
AR ERRREE -

5 TEEB I #MeTool R
HEABCERTERER

May 22

Two RTI radio programs
nominated at the New York
Festivals International Radio
Program Awards (NYFA): “The
First Cut” is nominated for Best
Special Report, while “#MeToo
(Migrant Workers in Taiwan) is
nominated for the Social Issues
award.

5H30H
EREEEEERRREA
HEARIFTRE TR ER

May 30

The National Radio Museum’s
restrooms were praised for
exceptional hygiene by Chiayi
County’s Department of
Environmental Protection.

34 ~ 5¥E ~ 6A ~ 128K AR 3R
SRR RRE S AR
BILUETTERE ~ SRS K
1 B #x 5 E

June 21

New backdrops installed in
Studios 3, 5, 6A, and 12 in order
to facilitate the production of live

streamed videos and talk shows.

6 H24H

20194 EIBER BEREHA
1% FESPEGMU TEER
T #MeToo | RYFRE > K
LEEN T REFE

June 24

A special report entitled
“#MeToo (Migrant Workers in
Taiwan)”, produced by the RTI
news department’s Chan Wan-
ru, wins the Bronze Award

in the NYFA's Social Issues
category.

7R 15-22 H

REEERET - TERER
WX > B HER&EATRRA]
FEBARR » ARRMERE =
HHERER S ; TEREMRES
At RARIBES

July 15-22

RTI Chairwoman Lu Ping,
Acting President Wu Rui-
wen, and Japanese Service
coordinator Wang Shu-ching
travel to Tokyo, Osaka, and
Fukuoka, Japan to meet with
local listeners. they travel

to Maebashi City in Gunma
Prefecture to meet with the
mayor and visit the Maebashi
Broadcasting Station.

7H30H

BEDEIEXRFTHER
=4

July 30

The antenna replacement at
RTI's Baozhong Branch Station
is completed.

7H31H
REF/NEZ2REEGRE
BB BEEBUGRIFER
EEEBEER

July 31

RTI board members

appoint independent media
professional Chang Cheng as
the new president.
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August 1
Chang Cheng officially starts
as RTI's new president.

8H10H

R AR RS 2019 X Al E
EAEREE [EERERE
8 BB

August 10

Chen Shih-lien of RTI's News
Department wins the Creative
Industry Excellence Award

in the news broadcasting
category.

8H11H

HHERERRE » RESERMA

RIS RABE2HR » MEERK
R BHREN

August 11

The foreign language division
hosts a listeners’ meeting and
celebrates Father’s Day and
Mother’s Day with over 100
listeners from across Taiwan.

ze,e;sms.s,az&@
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September 5

RTI hosts new media workshops
to help employees develop
professional skills. Instructors
include RTI board members,
such as Wang Ya-Wei,

Ma Shih-Fang, Feng Hsiao-fei,
and Associate Professor Chen
Shun-Hsiao of Fu Jen Catholic
University.

9H16 H

ENEEPESEL MEFIRAE)
AE2019 AIBEIFF SR E R 1E--
[EREAREAMI R B 82

September 16

“Cultural Visa Everywhere”, a
program produced by RTI’s Tan
Chih-Yi, gets nominated for the
2019 AIB Excellence Award in
the Arts and Culture category.

September

9H20H

AR ENAREERE
(SIEM) R A8 B2 28088 (PRTG) %
BENRE B EREERTA

September 20

RTI introduces Security
Information and Event
Management (SIEM) and PRTG
network monitor systems.

9H27H
EMSEEM SRS EE
EHAREES > TEABE
MR
September 27

RTI integrates its mechanical
rooms, builds real-life and
simulated servers, and introduces
high-stability storage devices.

9H28H
FHAEEESIER » REHE
AMERIE ?.%ZN:Ej(m%

September 28

RTI wins four awards at the 54"

Golden Bell Awards, the most wins

of any media outlet.

10H10H
REFRUEE &~ 8~
ENEEBBB
5B & MRAEHIAELS
55 0 MR IKEE R BNEF O 24847
BB SR

October 10

For the first time, RTI broadcast
the president’s National Day
speech in 15 languages:
Mandarin Chinese, Taiwanese
Hokkien, Hakka, Cantonese,
English, French, German,
Russian, Spanish, Japanese,
Korean, Indonesian, Thai,
Vietnamese, and Arabic.

October

10”A22H

F18/E SHFELEE 0 REAE
I8 BB =
+E - BRBENEN E5E
B IixEd) | REBERE
R --EHNREN T2
I #MeToo]

October 22

At the 18" Excellent Journalism
Awards, RTI's programs were
nominated in two categories:
“First-hand Reporting on the Anti-
Extradition Bill Protest” produced
by Huang Chin-Feng and Han
Chi-Hsieh, and “#¥MeToo (Migrant
Workers in Taiwan), an in-depth
report by Chan Wan-ru.

1186H

MEEEEES XA RE 1085
HEE R I R AR
HERELE

November 6

RTI Reporter Yang Wen-chyun
wins the excellence award in
the media and communications
category at the Consumers
Rights Reporting Awards.

1187H
BTEERXHMEBPRELR
EREFtEAESEARE

T A BEI PR (B 82 1R %
H18

November 7

RTI Chairwoman Lu Ping,
Programming Department
deputy manager Carlson Huang,
and Head of Cooperation and
Promotion Section Frank Lai
attend the AIB awards ceremony
in the UK.

@ November

11H8H

HEIERE AR SC B BRAAEEAT -

T ~ EHERA TR
MFEIRFEEE2019E EHEXE
B BB B

November8

The News Department’'s Chen-
Lin Hisng-hong, Yang Wen-
Chun, and Hsieh Chia-hsing,
and Program Host Chan Wan-ju
win the Youth Potential Award
at the Hsin Yun Outstanding
Communication Awards.

11H8H

RIS A BN REN TEER
T#Me TooRFIIRE - &%
R B RS A RIS IR
B EIRAEIRIE

November 8

“#MeToo (Migrant Workers

in Taiwan)”, produced by the
RTI News Department’s Chan
Wan-ru, wins the public service
reporting awarding at the 45"
Tseng Hsu-pai Journalism
Awards

1189H

RERXEEEEMRELER
REME > [HEHRNIAEEE
K& EXRIL

November 9

RTI meet RTI listeners in Argentina

for the first time and set up a
listeners’ club in Buenos Aires.

11H11H

FIREESS —Eis A SEE T4
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November 11
The RTI Listeners’ Club
in Rosario, Argentina is
established.

11A13H
REEFRIEEZRE S (Radio
Nacional Argentina)Z&Z&1F
BRE

November 13

RTI signs a Memorandum
of Understanding with Radio
Nacional Argentina.

11A23H
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November 23

The first KSWC (Korean

Short Wave Club) kicks off in
Seoul. Bai Chao-mei, host and
producer at RTI, wins the first
award.

11526 H
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URTIEIFR EREABE R IR A AR
TR IR RSt B ER 4RI

November 26

The News Department’s Chan
Wan-ru is nominated for the
Public Service Report in the
Social Media category at the

31° URTI Grand Prix in France.

12H 18 H

B 2R B S R JE S B AR A S
MNosFELBEELERELS
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December 18

The Ministry of Culture
nominates staff at the National
Radio Museum for an annual
historic building conservation
award in recognition of their
efforts to preserve and manage
historic buildings.

December
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